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Protection, Safety & Peace of Mind. Extended 
Coverage includes:

Engine:
Engine block, cylinder head(s), cylinder head gasket(s), 
all internally lubricated parts, including internally 
lubricated seals and gaskets, intake and exhaust 
manifolds, timing chain cover, flywheel, vibration 
dampener (harmonic balancer), coolant pump, injection 
pump, turbocharger, belt tensioners, control module and 
motor mounts.

Transmission:
Transmission case, control module, all internally 
lubricated parts, including internally lubricated seals and 
gaskets, valve body, hydraulic lines, control cable and 
torque converter.

Front Axle (4X4 only):
Front axle center section and all internally lubricated 
parts, bearings, seals, side shafts, side shaft joints, side 
shaft boots and front hubs.

Transfer Case: 
Transfer case, control module, all internally lubricated 
parts, including internally lubricated seals and gaskets, 
shifting motor and gear sensor.

Rear Axle:
Rear axle center section and all internally lubricated 
parts, seals and gaskets, drive shaft, drive shaft center 
bearing, drive shaft flex-disc assembly, drive shaft 
universal joints, rear axle shaft bearings and hubs.

Cooling System:
Thermostat, radiator, fan clutch, engine fan, coolant 
expansion tank, transmission and engine oil coolers as 
well as the metal lines and fittings.

Climate Control:
A/C compressor and clutch, climate control module, 
receiver/drier bottle, refrigerant hoses and connections, 
evaporator, expansion valve, condenser, stepper 
actuators, valves and elements, auxiliary cooling pump, 
heater core and heater housing assembly (not  
including auxiliary water heater or additional roof 
mounted air conditioner).

Audio System:
Head unit (radio, AM/FM, Bluetooth), speakers, 
amplifiers, CD player and changer.

Roadside Assistance:
Roadside assistance for the entire term.



Extended Coverage. Excellent Value.
Whether it’s the spacious Sprinter, or the manoeuvrable 
Metris, you can rely on a host of hardworking features 
that help deliver outstanding versatility, efficiency, safety 
and comfort. Your Mercedes-Benz will work hard for you 
every mile of every job, no matter where that job takes 
you. And if you plan to keep your Sprinter or Metris on the 
job beyond the factory warranty, then the Mercedes-Benz 
Extended Limited Warranty might be right for you.

If you decide to sell or trade in your van during this 
period, an Extended Limited Warranty can help retain and 
increase the resale value of your Mercedes-Benz.

• Protect yourself and your budget from unforeseen 
 repair costs
• Receive Emergency Roadside Assistance for the 
 entire term of the Extended Warranty contract
• Zero deductible
• Honoured by authorized Mercedes-Benz dealers 
 across Canada
• Backed by Mercedes-Benz Canada, not a third party
• Transferable from person-to-person, via an authorized 
 Mercedes-Benz dealer*

When Can I Purchase This Warranty?
The Extended Limited Warranty can be purchased at any 
time during the new vehicle basic warranty period  
(36 months/60,000 km), as long as the current owner  
has purchased and maintained the vehicle at an 
authorized Mercedes-Benz dealer.†

Years in Service 1 2 3 4 5 6

Engine
(Sprinter)

New Vehicle Warranty 5 Years/(160,000 KM)

Extended Limited Warranty 6 years/(160,000 KM)

Engine
(Metris)

New Vehicle Warranty 5 Years/(100,000 KM)

Extended Limited Warranty 6 years/(160,000 KM)

Transmission
New Vehicle Warranty 5 Years/(100,000 KM)

Extended Limited Warranty 6 years/(160,000 KM)

Rear Axle & 
Front Axle (4x4 only)

New Vehicle Warranty 5 Years/(100,000 KM)

Extended Limited Warranty 6 years/(160,000 KM)

Cooling System
New Vehicle Warranty 3 Years/(60,000 KM)

Extended Limited Warranty 6 years/(160,000 KM)

Climate Control
New Vehicle Warranty 3 Years/(60,000 KM)

Extended Limited Warranty 6 years/(160,000 KM)

Audio System
New Vehicle Warranty 3 Years/(60,000 KM)

Extended Limited Warranty 6 years/(160,000 KM)

Roadside Assistance
New Vehicle Warranty 5 Years/(100,000 KM)

Extended Limited Warranty 6 years/(160,000 KM)

* An administration fee and certain terms and conditions apply. See dealer  
 for more details.
† Certain terms and conditions apply.

Term Sprinter Metris

Up to 6 years/160,000 KM $1,895 $1,495 

Extended Limited Warranty Term and Pricing.

Mercedes-Benz Extended Limited Warranty:
Term & Coverage Comparison.


