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Prepaid Maintenance Cost Per km**

 ta demrofrep gnieb secivres lla  no desab si s’mk detalumucca * Total
30,000 km intervals

           ** Cost per km based on the applicable program price divided by total
accumulated km’s for vehicles operating under normal conditions following
30,000 km service intervals

Cents per km

km’s*
accumulated

Total

*Suggested retail price
gakca** P es include prescribed scheduled maintenance items with services 

performed at up to 30,000 km intervals

Prepaid Maintenance terms are based on the 
Vehicle receiving either the specified number 
of services, or performing the services within the 
indicated time—whichever comes first.   

You may choose to prepay the entire plan amount up 
front or include it in your monthly financing payments.* 
Your dealer can help you determine which approach 
will best fit your needs.

5 years / 7 services

5 years / 5 services

3 years / 3 services

5 years / 9 services 300,000
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Now that you’ve purchased your Mercedes-Benz Sprinter, 
it’s time to think about protecting your investment. 
Our Prepaid Maintenance plan lets you do just that. 

Sprinter Prepaid Maintenance offers four different 
options to best suit your needs, ranging from 
3 years/3 services* coverage for low mileage usage, 
up to 5 years/9 services** coverage for higher mileage 
applications. The Sprinter Prepaid Maintenance plan 
may be purchased any time up to the first scheduled 
maintenance visit and is available for Model year 2015 
and newer vehicles.

You’ll feel confident knowing your Sprinter’s exceptional 
performance will be protected by critical maintenance 
services that are covered from day one—and that you’re 
protected from potential future increases in parts and 
service costs.

You’ll also benefit from the flexibility and convenience of 
payment options.

 *Whichever comes first - maximum 3 services 
 **Whichever comes first - maximum 9 services

Mercedes-Benz Sprinter Prepaid 
Maintenance plan—a wise 
investment for the long haul

A smart decision now, no surprises later
Keeping your Sprinter running like new is easy when you prepay 
for maintenance with an authorized  Mercedes-Benz dealership. 

You’ll not only be saving money versus purchasing maintenance 
as you go, you’ll be fixing your scheduled maintenance costs 
for the duration of the plan you choose.  Lock in the costs of 
these required services before your first service visit, and you 
can avoid unwanted surprises.

You and your Sprinter will benefit from:

 • laitnetoP  savings versus purchasing maintenance  
as you go1

 • ehT  convenience of having paid for maintenance  
in advance

 • ecivreS  performed with Mercedes-Benz Sprinter 
diagnostic tools by factory trained technicians

 • roirepuS 

• Fully-transferable from person to person2 

 quality and protection from Mercedes-Benz 
Genuine Parts

 • desaercnI  resale value because your Sprinter has 
been maintained and documented according to 
factory specifications 

 
Prepare to go the distance
Your Mercedes-Benz Sprinter Prepaid Maintenance plan travels 
with you.  Whether you are close to home, on the road or at 
an entirely new location, your plan will be honoured at any 
authorized Mercedes-Benz Sprinter dealer in Canada.  

1Potential
2Certain terms and conditions apply, see your dealer for full details

 savings vary by dealer

You’re Covered
Sprinter Prepaid Maintenance covers the following items at 
the intervals prescribed in your Service Booklet as they apply
to your vehicle:

 • Synthetic engine oil and filter

 • Engine air filter

 • Fuel filter

 • Cabin dust filter(s)

 • Automatic transmission filter and fluid

 • Brake fluid replacement

 • Rear axle fluid replacement

 • Windshield washer fluid replenishment

 • Poly v-belt replacement

 • Spring bracket re-tightening

 • Reset maintenance indicator

 • Tire rotation at first service, and every other
  service thereafter

 • AdBlue fluid replenishment

Check fluid levels and correct:

 • Transfer case fluid replacement (4x4 only)

 • Front axle differential fluid replacement (4x4 only)

 • Check for leaks in all major assemblies

Function test:

 • Windshield wipers/washer system and horn

 • Safety catch and hinges

 • Lamps; warning/indicator, interior and exterior

 • Safety belts and buckles

 • Diesel particulate filter

 • Parking brake

Inspection:

 • ;seriT  inspect for damage and splits, measure tread 
depth, correct tire pressures

 • Condition/thickness of front and rear brake pads

 • tnorF  and rear axle, steering rack; joints and boots

 

 • Power steering fluid

 • Engine coolant


